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The System
Fully Automated
Fully Customisable
Potential Staff Savings and/or Redeployment
Easily adapted to Classification, Security 
Levels and Regime
Standard and Bespoke Reports
Full Technical Support

Services included in the price 
of the call
System Design
Cyber protection
Installation of the Equipment
Maintenance (including Call Centre availability)
Low Call Costs for Prisoners - reducing 
potential demand for cell 'phones
Full Staff and Prisoner Training 

Intelligence Gathering
Live Recording
Archive of all Calls
Analytics regarding usage patterns
Enhancement to collaboration with justice 
sector partners
Technical support 

Reintegration/Rehabilitation
Easy Access to Family and Friends (1:25)
Voicemail
Top Ups by Family and Friends – On-site, 
On-Line, Remotely
Maintained Levels of Prisoner Responsibility
Maintain and Enhance Professional Role for 
Staff


